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14 September 2026 

 

Dear Parents and Carers 
 
School Dinners  
 
As you are aware, we will be using the Bromcom App, MyChildAtSchool (MCAS), for 
lunch ordering. It will also allow you to make payments for school trips, as well as view 
and update your contact details. 
 
Thank you to everyone who has already downloaded and registered for the 
MyChildAtSchool (MCAS) app. Lunch booking is now live on the system for you to begin 
ordering meals.  
 
For children who are entitled to Universal Infant (Reception – Year 2) Free School Meals 
or Free School Meals, meal choices should be made on the app and you will not be 
charged. 
 
We have a collection of useful help guides and video tutorials that cover account setup, 
topping up balances and selecting school dinners for your child through the MCAS app. 
These resources can be found on the MCAS page of our school website. Please find the 
link below: 
https://www.birchhillprimaryschool.co.uk/page/?title=MyChildAtSchool+%28MCAS+App
%29&pid=959.  
 
If you are still experiencing difficulties after viewing the guides, please contact the school 
office for assistance.  
 
If you have not yet downloaded and registered for the MCAS app, please download the 
MyChildAtSchool (MCAS) App from either the Apple App Store or Google Play Store. 
You can also access MCAS via a web browser if preferred from the link: 
http://www.MyChildAtSchool.com 
 
Thank you for your support and cooperation as we introduce this new system. We look 
forward to working with you to ensure a smooth transition. Should you have any 
questions, please do not hesitate to contact the school office. 

 
Yours sincerely 
 
 
Michael Dillon 
Headmaster 
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